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SOCIAL STORIES

I am going to see a live show at Performance Arts Culture 
Cessnock.

Performance Arts Culture Cessnock is also called PACC  
for short.

This is what the building looks like from back.

This is where the carpark is.
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This is what the PACC building looks like from the front on 
Vincent Street.
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The main entrance is at the front of the building on  
Vincent Street.

This is where I will find the Box Office.

A Box Office is a place where tickets are sold.
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There is another entrance on the side of the building  
on Aberdare Road.

This entrance will also take me to the Box Office.

This entrance has sliding doors at the top of the ramp.
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I will need a ticket to see my show. 

If I haven’t got a ticket, when I arrive I will need to go to  
the Box Office counter to get a ticket. 

I might need to wait in a line.
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My ticket will have information on it that tells me:

•	 the name of the show

•	 the date of the show

•	 the time the show starts

•	 the theatre door I need to line up at

•	 the row and seat number of where I will be sitting
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When I have my ticket I can go through the glass doors  
and around to the foyer.
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I can find the bathrooms in the hallway.
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The foyer is at the end of another hallway that is called  
the Hall of Fame.

There are couches and seats where I can sit while I’m waiting 
for the show to start.
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In the foyer there is a large Bar area where I can buy a drink.

I can pay for my drink with cash or with an EFTPOS card.

If I want to take my drink into the theatre, the staff may need  
to pour it into a paper or plastic cup for me.
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The foyer may be crowded and noisy. 

I may need to wait until the theatre doors open.

Bells will chime in the foyer to tell me that the theatre doors 
are open and the show is starting soon.



SOCIAL STORIES

14

When it is time to go in to the theatre and find my seat,  
I will need to go to the door shown on my ticket.

Door 1 is over near the bathrooms. 

There is a sign that says DOOR 1 on the wall.
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Door 2 is in the foyer near the Bar area.

There is a sign that says DOOR 2 on the wall.
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A PACC Usher will be standing at the door to the theatre.

Their job is to help me to find my seat.

I may have to wait in a line to find my seat.

An usher is a person who shows people  
where to sit.



SOCIAL STORIES

17

The theatre might be crowded.

To get to my seat, I may walk in front of other people. 

Other people may walk in front of me to get to their seats also.

People might accidentally bump me while they walk by me.
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The seats in the theatre can flip up and down.

The seats can make a noise when I move around in my seat.
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When the show begins the lights will go out and it might  
be dark.

Other people watching the show might clap and cheer.

There might be lots of flashing lights on stage.

The sound might be loud.

The show might use a special kind of smoke called haze.
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Once the show is finished, the lights will come back on,  
and I will leave the theatre.

I can leave the theatre through the same door I came  
in through.



SOCIAL STORIES

21

I can leave the building through the doors in the foyer.
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PACC | Performance Art Culture Cessnock is proudly owned and operated by Cessnock City Council.

PACC is committed to providing equal access for all to ensure that everyone can fully participate and  
enjoy the arts. More information about venue accessibility can be found on our website at mypacc.com.au,  
or by contacting us on 02 4993 4266.

Performance Arts Culture Cessnock acknowledges the Wonnarua people, the Awabakal people and the 
Darkinjung people as the traditional custodians of the lands on which our offices and operations are located,  
and we pay our respects to Elders past, present and future.


